Out of juice doesn’t
meahn out of use!

Using your battery collection box is as easy as 1, 2, 3.

Step 1
Set up your box

Place it somewhere
safe and easy to
access.
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Step 2

Fill with batteries

Collect used
batteries and seal
them safely.
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Step 3

Return for recycling

Seal the box and
send it back - return
shipping is included.
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Returning Your Batteries

Step 1: Check your return method

Visit members.closetheloop.com.au and click
the “Collection Eligibility Tool” on the
homepage. Enter your address to see if you
qualify for free pickup or if you'll need to drop
off at Australia Post.

Step 2: If you're in a courier
collection area

Book your collection via the portal or by
contacting customer support.

Step 2b: If you're in an outer regional
area

Simply drop your box, using the pre-applied
Australia Post label on the back - at your local
post office, free of charge.

Free collections now available
in all metro areas and 3,600+
regional suburbs!

NOT Accepted items
Plastic, metal & glass, liquids,

Accepted Batteries
V Lithium, Nickel Cadmium, B'CyCIe
Nickel Metal Hydride, Lithium- Battery

ion, Lithium-ion polymer, Recycling

Alkaline, Single Use Batteries,
Rechargeable Batteries,
Household Batteries, Medical
Specific Batteries.

chemicals, food & garden
organics, products exposed to

radiation & chemical hazards.
Scan here to

learn more.

Still Unsure?

Contact our support team on 1800 24 24 73, or
info@closetheloop.com.au. We're here to help.
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Build the box.

Lift the top cardboard flap. Open & remove the
small box of ziplock bags from inside the box
and liner bag. Retain these for isolation of
batteries.

Pull open the top flap in half & position into the
slot above battery disposal.

Open the “collect: batteries here” insert.

Box is now ready to receive batteries.

Collect batteries.
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Bag it or tape the terminals before placing
in box.

Place batteries in box until full or ready to ship.
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Important Note: Place batteries in resealable bags provided inside the battery box. Multiple batteries may be placed into
the same bag. If the battery does not fit in the zip lock bags provided, cover positive terminal with electrical or other non-
conductive tape. If you have an oversized battery that cannot fit in the box, contact us at www.closetheloop.com.au

Lift the inner cardboard flap.

Secure & ship.

Unfold the top liner, ensure the fire-resistant
liner is in place, and make sure its zips are
closed - then secure the velcro seal.

Re-fit the inner cardboard flap. Close over the
top cardboard panel. Fit closure tab into slot.

Tape securely, depending on your area, book a
pickup at members.closetheloop.com.au or
drop off at your local AusPost office.




