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Real change.

By recycling your printer cartridges, you're keeping waste out of landfill and helping
build stronger, longer-lasting roads across Australia. Each toner cartridge you return
contributes to TonerPlas® - our award-winning asphalt additive made from
recycled toner and soft plastics. Together, we're turning waste into worth.

How it works

1 Prepare

Set up your Close the Loop recycling box.

Line it with the supplied collection bag and keep

your spare bag and zip ties at the bottom of the
box. Place it near your printers for easy access.

2 Fill

Add used printer consumables with outer
packaging removed.

When the bag is ¥ full (max 16 kg), seal it using
the zip ties provided, and leave the bags in your
designated collection area. Please update your
sites “pickup instructions” & opening hours on
your account for smooth collection.

3 Return

Check your return method using our
Collection Eligibility Tool at members.
closetheloop.com.au
* If eligible for pickup — request your free
collection through the online portal.
* If not eligible — drop off your sealed, pre-paid
bag at any AusPost office.

4  Reorder

Need more bags or a new box?

Log in to your portal account and order
under “Order Consumables”. Update your
delivery instructions if needed.

* Printer cartridges

* Print heads, collectors

* Drum units, fuser kits

What's Accepted
(and What's Not)

Accepted Iltems Not Accepted

* Secondary packaging
(cardboard, plastic, etc.)

* E-waste & batteries

* Screen print inks,
paints or liquids

* Organic & office waste

(toner & inkjet)
& collection containers

& waste toner units

* Toner bottles &

imaging drums

* Unused or expired

cartridges
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Need help
using the Portal?

Our portal guide shows step-
by-step instructions on how to:
* Request collections

* Order consumables

* Check your return method

* Download certificates and reports
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https://members.closetheloop.com.au/authentication/login
https://members.closetheloop.com.au/authentication/login
https://closetheloop.com.au/circular-solutions/print-consumables-recycling
https://closetheloop.com.au/circular-solutions/print-consumables-recycling
https://c.closetheloop.com.au/files/au/CTL/Generic_Close%20the%20Loop_Portal%20Guide.pdf
https://c.closetheloop.com.au/files/au/CTL/Generic_Close%20the%20Loop_Portal%20Guide.pdf

Try Our Battery
Recycling Box

12.6L box holds up to 16kg or
equivalent to 1,300 AAA batteries

Fire-resistant (UL94 certified)
design for safe onsite storage

Includes delivery, return,
and full recycling

Recycles AA, AAA, lithium,
button cells, and more

Managed through the Close
the Loop booking portal

Recycle More. Waste Less.

Scan the QR code
to learn more

Contact Us

closetheloop.com.au
info@closetheloop.com.au
1800 24 2473

2-20 Radford Road
Reservoir, VIC 3073, Australia

Where Your
Cartridges Go
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Toner » TonerPlas®

Toner cartridges are crushed and separated. The
recovered toner powder, combined with soft plastics
and specialty additives, becomes TonerPlas® - our
award-winning asphalt modifier used in more than
1,000 km of Australian roads. TonerPlas® helps
create higher-performance, lower-carbon, longer-
lasting and fully recyclable road surfaces.

Components » Remanufacture

Under certain OEM programs, selected
components are cleaned, emptied and repacked
for reuse, or returned to manufacturers for
refurbishment. By extending the life of usable
components and recovering materials responsibly,
we reduce the need for new raw materials and
support genuine circular outcomes.
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Ink » Creative Reuse

Recovered ink is processed at Close the Loop and
supplied to Lousy Ink, where it's turned into graphic
pens, artist inks and creative products - giving
waste ink a meaningful second life.

*All remaining materials — including
plastics, metals and foils — are recycled
through approved partners, in line with Close
the Loop’s 25-year Zero Waste to Landfill
commitment.



https://closetheloop.com.au/circular-solutions/battery-recycling-box
https://closetheloop.com.au/circular-solutions/battery-recycling-box
https://closetheloop.com.au/circular-solutions/tonerplas-road-surfacing
https://closetheloop.com.au/circular-solutions/tonerplas-road-surfacing
https://www.lousyink.com/?srsltid=AfmBOoqlfgicb1p7NNpTxsCPc_5TJdWJUG6lHUNQcbGn-gjg8BooAF2z
http://closetheloop.com.au
mailto:info%40closetheloop.com.au?subject=

